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ʇʦʯʝʤʫ ʚʘʞʥʦ ʠʤʝʪʴ ʩʪʘʪʫʩ

ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʥʦʛʦ ʧʘʨʪʥʝʨʘAvaya

Åʇʦʜʜʝʨʞʢʘ ʧʘʨʪʥʝʨʦʚ ʚ ʨʘʙʦʪʝ ʩ ʢʦʥʝʯʥʳʤʠ

ʟʘʢʘʟʯʠʢʘʤʠ ʩʦ ʩʪʦʨʦʥʳ Sales ʠ Channel ʢʦʤʘʥʜ

Åɿʘʱʠʪʘ ʠʥʚʝʩʪʠʮʠʡ ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʥʳʭ ʧʘʨʪʥʝʨʦʚ ʚ

ʨʘʟʚʠʪʠʝ ʙʠʟʥʝʩʘ Avaya

Åʇʦʜʜʝʨʞʢʘ ʧʘʨʪʥʝʨʦʚ ʩʦ ʩʪʦʨʦʥʳ ʜʠʩʪʨʠʙʫʪʦʨʦʚ

Åɼʦʩʪʫʧ ʢ PRM SalesForce.com

ÅBDF ʜʣʷ ʩʪʘʪʫʩʥʳʭ ʧʘʨʪʥʝʨʦʚ

Åɼʝʤʦ ʧʨʦʛʨʘʤʤʘ

ÅLead Generation



ʆʧʨʝʜʝʣʠʪʝ ɺʘʰʝʛʦPRM
ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ
(ʠʥʜʠʚʠʜʫʘʣʴʥʦ, ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ ʦʧʨʝʜʝʣʠʪʝ, ʢʦʤʫ 

ʙʫʜʝʪ ʧʨʝʜʦʩʪʘʚʣʝʥ ʜʦʩʪʫʧ ʢPRM)

ɿʘʚʝʨʰʠʪʝ ʦʨʠʝʥʪʘʮʠʦʥʥʳʡ 
ʧʘʨʪʥʝʨʩʢʠʡ ʩʝʤʠʥʘʨAvaya (Avaya 
ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʝʤʠʥʘʨʳ ʢʦʪʦʨʳʝ ʧʨʦʚʦʜʠʪ ʩʘʤʘ Avaya 
ʠʣʠ ɼʠʩʪʨʠʙʫʪʦʨ) 

ʅʘʯʘʣʴʥʳʝ ʪʨʝʙʦʚʘʥʠʷ

3

ʇʦʣʫʯʠʪʝ ɺʘʰ Link ID ʥʦʤʝʨ
(ʪʘʢʞʝ ʠʟʚʝʩʪʝʥ ʢʘʢ PRM Link ID ïʚʘʰ ʫʥʠʢʘʣʴʥʳʡ 
ʥʦʤʝʨ ʢʦʤʧʘʥʠʠ)



ʇʦʣʫʯʠʪʝLink ID (PRM Link ID)
ɺʘʰʝʡ ʢʦʤʧʘʥʠʠ



ʇʨʦʮʝʩʩ ʨʝʛʠʩʪʨʘʮʠʠ ʧʘʨʪʥʝʨʘ 

Avaya ʥʘ www.avaya.com

ɿʘʡʜʠʪʝ ʥʘ www.avaya.com *

ɿʘʡʜʠʪʝ ʚ ʨʘʟʜʝʣ

ʧʘʨʪʥʝʨʳ ʠ ʥʘʞʤʠʪʝ

ïʉʪʘʪʴ ʧʘʨʪʥʝʨʦʤòò

ɿʘʧʦʣʥʠʪʝ

ʨʝʛʠʩʪʨʘʮʠʦʥʥʫʶ

ʬʦʨʤʫ Avaya 

-

*    ʇʦʣʫʯʠʣʠ ʠʥʬʦ ʦʪ ʢʘʥʘʣʘ, ʜʠʩʪʨʠʙʫʪʦʨʘ, ʠʥʪʝʨʥʝʪ 

** ʇʦʜʜʝʨʞʢʘ ʢʘʥʘʣʘ= CMD Team (emeacmd@avaya.com)

ʇʦʜʧʠʩʘʥʠʝ 

ʨʝʩʝʣʝʨʩʢʦʛʦ 

ʂʦʥʪʨʘʢʪʘ ʩ 

Avaya 

ɺʳʙʝʨʠʪʝ ʩʝʢʮʠʶ ñPartnersò ʚ ʧʨʘʚʦʤ ʚʝʨʭʥʝʤ ʫʛʣʫ ʧʘʥʝʣʠ ʥʘʚʠʛʘʮʠʠ, 
ʟʘʪʝʤ ʢʣʠʢʥʠʪʝ ñBecome 

a Partnerò (ʉʪʘʪʴ ʇʘʨʪʥʝʨʦʤ) ʠʣʠ ʩʨʘʟʫ ʟʘʡʜʠʪʝ ʧʦ ʩʩʳʣʢʝ
http://avaya.force.com/PartnerRegistrationForm

ɺʳʜʝʣʝʥʥʳʡ 
ʤʝʥʝʜʞʝʨ 

Avaya 
ʧʨʦʚʝʨʷʝʪ 
ʬʦʨʤʫ ʠ 
ʦʜʦʙʨʷʝʪ

ʇʨʠʣʦʞʝʥʠʝ 
ʧʝʨʝʥʦʩʠʪ 
ʜʘʥʥʳʝ 

ʧʘʨʪʥʝʨʘ ʚ PRM 
ʠ ʩʠʩʪʝʤʘ 

ʛʝʥʝʨʠʨʫʝʪ PRM 
Link ID ʧʘʨʪʥʝʨʘ 

ʂʦʤʘʥʜʘ ʧʦ 
ʂʘʥʘʣʫ 

ʫʩʪʘʥʘʚʣʠʚʘʝʪ 
ʨʝʛʠʦʥ, 

ʪʝʨʨʠʪʦʨʠʶ 
ʧʨʦʜʘʞ, 
ʟʘʢʨʝʧʣʷʝʪ 
ʤʝʥʝʜʞʝʨʦʚ 

Avaya 

ʄʝʥʝʜʞʝʨʳ 
Avaya ʩʦʟʜʘʶʪ ʚ 

SAP ʘʜʨʝʩʘ 
ʦʪʛʨʫʟʢʠ ʠ 
ʘʢʪʠʚʠʨʫʶʪ 
ʟʘʧʠʩʴ

ʇʘʨʪʥʝʨʫ 
ʧʨʠʭʦʜʠʪ 
ʩʦʦʙʱʝʥʠʝ ʩ 
ʧʨʠʛʣʘʰʝʥʠʝʤ ʠ 
ʧʦʜʪʚʝʨʞʜʝʥʠʝʤ 
ʝʛʦ PRM Link ID 
ʥʦʤʝʨʘ ʠ ʜʨʫʛʠʤʠ 
ʤʘʪʝʨʠʘʣʘʤʠ

http://www.avaya.com/
http://www.avaya.com/
http://www.avaya.com/
mailto:emeacmd@avaya.com
http://avaya.force.com/PartnerRegistrationForm


ʇʦʷʚʣʝʥʠʝ ʙʣʘʛʦʜʘʨʩʪʚʝʥʥʦʛʦ ʩʦʦʙʱʝʥʠʷ ʚ ʙʨʘʫʟʝʨʝ

(ʅʦ ʵʪʦ ʝʱʝ ʥʝ ʦʢʦʥʯʘʥʠʝ ʧʨʦʮʝʩʩʘ! ʉʤ ʩʣʝʜʫʶʱʠʡ

ʩʣʘʡʜ)



ɿʘʷʚʠʪʝʣʴ ʧʦʣʫʯʠʪ ʧʦ ʧʦʯʪʝ ʩʦʦʙʱʝʥʠʝ ʩ ʧʨʦʩʴʙʦʡ ʦ 

ʧʦʜʪʚʝʨʞʜʝʥʠʠ ʟʘʷʚʣʝʥʠʷ, ʜʣʷ ʵʪʦʛʦ ʥʫʞʥʦ ʧʨʦʡʪʠ ʧʦ ʩʩʳʣʢʝ 

ʫʢʘʟʘʥʥʦʡ ʚ ʩʦʦʙʱʝʥʠʠ

ʉʦʦʙʱʝʥʠʝ ʦʪʧʨʘʚʣʷʝʪʩʷ ʧʘʨʪʥʝʨʫ ʩ 

ʧʨʦʩʴʙʦʡ ʧʦʜʪʚʝʨʜʠʪʴ ʥʘʤʝʨʝʥʠʝ ʩʪʘʪʴ 

ɹʠʟʥʝʩ ʧʘʨʪʥʝʨʦʤ. ɹʝʟ ʜʘʥʥʦʛʦ 

ʧʦʜʪʚʝʨʞʜʝʥʠʷ ʘʥʢʝʪʘ ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʥʝ 

ʙʫʜʝʪ.



ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʦ ʟʘʚʝʨʰʝʥʠʠ 

ʨʝʛʠʩʪʨʘʮʠʦʥʥʦʛʦ ʧʨʦʮʝʩʩʘ

(ɺʝʙ ʩʪʨʘʥʠʮʘ ʧʦʢʘʞʝʪ ʙʣʘʛʦʜʘʨʩʪʚʝʥʥʦʝ ʩʦʦʙʱʝʥʠʝ)



ʇʨʠʛʣʘʩʠʪʝʣʴʥʦʝ ʧʠʩʴʤʦ Avaya

Sample Welcome LetterÅ ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʈʝʛʠʩʪʨʘʮʠʦʥʥʦʡ 
ʬʦʨʤʳ ʧʘʨʪʥʝʨʘʦʪ ʩʘʡʪʘ avaya.com 
ʧʘʨʪʥʝʨ ʧʦʣʫʯʠʪ ʧʨʠʛʣʘʩʠʪʝʣʴʥʦʝ 
ʧʠʩʴʤʦ ʩʦʜʝʨʞʘʱʝʝ ʚʘʞʥʫʶ 
ʠʥʬʦʨʤʘʮʠʶ:

Å ʈʫʢʦʚʦʜʩʪʚʦ ʦ ʥʘʯʘʣʝ ʨʘʙʦʪʳ ʩ Avaya

Å ʉʦʛʣʘʰʝʥʠʝ ʨʝʩʝʣʝʨʘ Avaya (T&Cs)

Å ʂʘʢ ʫʩʪʘʥʦʚʠʪʴ ʣʦʛʠʥʳ Avaya:

ï Avaya ɼʦʩʪʫʧ ʢ (Single Sign On 
(SSO))

ï ʋʥʠʚʝʨʩʠʪʝʪ Avaya (AU) Student ID

ï ɼʦʩʪʫʧ ʢ ʫʧʨʘʚʣʝʥʠʶ 
ʧʘʨʪʥʝʨʩʢʠʤʠ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ  
- Partner Relationship Management 
(PRM)

Å ɻʣʦʩʩʘʨʠʡ Avaya-Nortel Glossary
(ʊʦʣʴʢʦ ʜʣʷ ʧʘʨʪʥʝʨʦʚ Nortel)

Å ɺʘʞʥʳʝ ɸʢʢʘʫʥʪ ʥʦʤʝʨʘ Avaya :      

ï Link ID ʂʦʤʧʘʥʠʠ (PRM Link ID)

ï Sold To/Ship To ʥʦʤʝʨʘ



Essential Partner Account Information

ʋʥʠʢʘʣʴʥʳʡ ʥʘʙʦʨ 

ʮʠʬʨ (ʥ-ʨ24357) 

ʟʘʢʨʝʧʣʝʥʥʳʡ Avaya 

ʟʘ ʢʦʤʧʘʥʠʝʡ

ʅʝʦʙʭʦʜʠʤ ʜʣʷ 

ʠʜʝʥʪʠʬʠʢʘʮʠʠ 

ʧʘʨʪʥʝʨʘ Avaya 

ɸʢʢʘʫʥʪ ʥʦʤʝʨ ʚʘʰʝʡ 

ʢʦʤʧʘʥʠʠ ʚ Avaya ʜʣʷ 

PRM ʧʦʨʪʘʣʘ

ʊʨʝʙʫʝʪʩʷ ʜʣʷ 

ʦʙʝʩʧʝʯʝʥʠʷ ʜʦʩʪʫʧʘ 

ʢ ʠʥʩʪʨʫʤʝʥʪʘʤ ʠ 

ʧʨʠʣʦʞʝʥʠʷʤ

ɺʩʝ ʇʘʨʪʥʝʨʳ ʠ 

ɼʠʩʪʨʠʙʫʪʦʨʳ Avaya 

IP Telephony Ship To ʂʦʜ

ʋʥʠʢʘʣʴʥʳʡ 8-ʤʠ 

ʟʥʘʯʥʳʡ SAP ʂʦʜ 

ʠʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 

ʧʦʣʫʯʘʪʝʣʷ ʪʦʚʘʨʦʚ 

ʢʫʧʣʝʥʥʳʭ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʫ 

Avaya

ɼʣʷ ʨʝʩʝʣʝʨʦʚ 

ʧʦʢʫʧʘʶʱʠʭ ʯʝʨʝʟ 

ʜʠʩʪʨʠʙʫʪʦʨʘ Ship To 

ʢʦʜ ʧʦʟʚʦʣʷʶʱʠʡ 

ʦʪʩʣʝʜʠʪʴ ʧʦʣʴʟʦʚʘʪʝʣʷ 

ʠ ʤʝʩʪʦ ʥʘʭʦʞʜʝʥʠʝ 

ʦʙʦʨʫʜʦʚʘʥʠʷ

Sold To ʂʦʜ
(ʂʦʜ ʂʣʠʝʥʪʘ)

ʋʥʠʢʘʣʴʥʳʡ 8-ʤʠ ʟʥʘʯʥʳʡ 

SAP ʂʦʜ ʩʦʟʜʘʥʥʳʡ Avaya 

ʜʣʷ ʜʠʩʪʨʠʙʫʪʦʨʦʚ, 

ʢʦʪʦʨʳʝ ʨʘʟʤʝʱʘʶʪ 

ʩʢʣʘʜʩʢʠʝ ʟʘʢʘʟʳ ʠ 

ʧʨʦʜʘʶʪ ʩʦ ʩʢʣʘʜʘ ʩʚʦʠʤ 

ʨʝʩʝʣʝʨʘʤ, ʘ ʪʝ ʚ ʩʚʦʶ 

ʦʯʝʨʝʜʴ ʢʦʥʝʯʥʳʤ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤ

ʊʦʣʴʢʦ 

ɼʠʩʪʨʠʙʫʪʦʨ

ʂʦʜ ʩʢʣʘʜʘ

ʇʨʠʚʝʜʝʥʥʳʝ ʚʳʰʝ ʥʦʤʝʨʘ ʧʨʠʥʷʪʴ ʢ ʩʚʝʜʝʥʠʶ!

Link ID ʂʦʤʧʘʥʠʠ
(PRM Link ID)

*ʇʨʠʚʝʜʝʥʥʳʝ ʚʳʰʝ ʢʦʜʳ ʤʦʛʫʪ ʙʳʪʴ ʧʦʣʫʯʝʥʳ ʫ ʚʘʰʝʛʦ ɼʠʩʪʨʠʙʫʪʦʨʘ ʠʣʠ ʤʝʥʝʜʞʝʨʘ Avaya ʟʘʢʨʝʧʣʝʥʥʦʛʦ ʟʘ ʢʦʤʧʘʥʠʝʡ ʠʣʠ ʫ ʢʦʤʘʥʜʳ
EMEA Customer Master Data (CMD) Team

ʋʥʠʢʘʣʴʥʳʡ 8-ʤʠ 
ʟʥʘʯʥʳʡ SAP ʢʦʜ
ʠʜʝʥʪʠʬʠʮʠʨʫʶʱʠʡ 
ʢʦʤʧʘʥʠʶ (ʥ-ʨ
50002311)

ʉʦʜʝʨʞʠʪ 
ʦʪʥʦʩʷʱʫʶʩʷ ʢ 
ʟʘʢʘʟʘʤ ʠ ʮʝʥʘʤ 
ʠʥʬʦʨʤʘʮʠʶ

ʀʩʧʦʣʴʟʫʝʪʩʷ ʜʣʷ 
ʫʧʨʘʚʣʝʥʠʷ 
ʜʠʩʪʨʠʙʫʪʦʨʘʤʠ ʠ 
ʧʨʷʤʳʤʠ 
ʧʘʨʪʥʝʨʘʤʠ Avaya 

ʇʨʷʤʳʝ ʧʘʨʪʥʝʨʳ 

Avaya

ɺʩʝ ʇʘʨʪʥʝʨʳ ʠ 

ɼʠʩʪʨʠʙʫʪʦʨʳ Avaya 

mailto:emeacmd@avaya.com


5 ʧʝʨʚʳʭ ʰʘʛʦʚ ʢ ʥʘʯʘʣʫ ʨʘʙʦʪʳ ʩ 

Avaya

ʇʦʣʫʯʠʪʝ 
ʜʦʩʪʫʧ ʢ Avaya  

SSO

ʇʨʦʡʪʠ 
ʦʙʫʯʝʥʠʝ ʠ 
ʘʚʪʦʨʠʟʘʮʠʶ 
ʥʘ ɸU

ɺʩʝ ʯʪʦ ʚʘʤ 
ʥʫʞʥʦ ɺʳ 
ʥʘʡʜʝʪʝ ʥʘ 
ʇʘʨʪʥʝʨʩʢʦʤ 
ʇʦʨʪʘʣʝ

ʋʧʨʘʚʣʷʡʪʝ ʠ 
ʩʦʪʨʫʜʥʠʯʘʡʪʝ 
ʚ PRM

ɼʠʟʘʡʥ, 
ʢʚʦʪʘʮʠʠ& 
ʧʨʝʜʣʦʞʝʥʠʷ ʚ 

EZ Quote

4 ʉʦʟʜʘʡʪʝ ʚʘʰ Student ID ʥʘAvaya University (Aʋ) ʠ ʧʦʣʫʯʠʪʝ 
ʜʦʩʪʫʧ ʢ ʫʯʝʙʥʦʤʫ ʧʣʘʥʫ ʜʣʷ ʧʨʦʜʫʢʪʦʚʦʡ ʘʚʪʦʨʠʟʘʮʠʠ, 
ʧʨʦʜʘʞʘʤ ʠ ʪʝʭ. ʩʝʨʪʠʬʠʢʘʮʠʠ ʥʘ www.avaya-learning.com

4 ʇʦʟʥʘʢʦʤʴʪʝʩʴ ʩ ʇʘʨʪʥʝʨʩʢʠʤ ʇʦʨʪʘʣʦʤ Avaya EMEA Partner 
Portal https://partner.avaya.com - çʢʣʶʯè ʢ ʧʘʨʪʥʝʨʩʢʠʤ 
ʠʥʩʪʨʫʤʝʥʪʘʤ, ʠʥʬʦʨʤʘʮʠʠ, ʫʚʝʜʦʤʣʝʥʠʷʤ ʠ ʦʙʥʦʚʣʝʥʠʷʤ

4 ʇʦʣʫʯʠʪʝ ʜʦʩʪʫʧ ʢ ʩʘʡʪʫ PRM Partner View (Salesforce.com) 
https://login.salesforce.com/ ʯʝʨʝʟ PRM ɸʜʤʠʥʠʩʪʨʘʪʦʨʘ ʚʘʰʝʡ 
ʢʦʤʧʘʥʠʠʯʪʦʙʳ ʫʧʨʘʚʣʷʪʴ ʚʘʰʠʤ ʧʨʦʬʠʣʝʤ, ʧʦʣʫʯʪʴ 
ʨʝʢʦʤʝʥʜʘʮʠʠ, ʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʚʦʟʤʦʞʥʦʩʪʠ ʠ ʩʦʪʨʫʜʥʠʯʘʪʴ ʩ 
ʜʨʫʛʠʤʠ ʧʘʨʪʥʝʨʘʤʠ

4 ʇʦʣʫʯʠʪʝ ʜʦʩʪʫʧ ʢ EZ Quote , ʚʦʟʤʦʞʥʦʩʪʠ ʩʦʟʜʘʥʠʷ, 
ʢʚʦʪʠʨʦʚʘʥʠʷ ʠ ʧʨʝʜʣʦʞʝʥʠʷ, ʧʨʦʜʫʢʪʦʚʦʤʫ ʢʘʪʘʣʦʛʫ ʥʘ 
www.avaya.com/ezquote

4 ɿʘʚʝʨʰʠʪʝ ʨʝʛʠʩʪʨʘʮʠʶ Avaya Single Sign On (SSO) ʥʘ
https://sso.avaya.comʠ ʚʳʙʝʨʠʪʝ ʧʨʠʣʦʞʝʥʠʷ ʥʘ ʢʦʪʦʨʳʝ 
ʚʘʤ ʥʫʞʝʥ ʙʫʜʝʪ ʜʦʩʪʫʧ, ʪʘʢʠʝ ʢʘʢ Avaya Partner Portal, 
EZ Quote, Support Site, PLDS tool ʠ ʜʨʫʛʠʝ

http://www.avaya-learning.com/
http://www.avaya-learning.com/
http://www.avaya-learning.com/
https://partner.avaya.com/
https://login.salesforce.com/
http://www.avaya.com/ezquote
https://sso.avaya.com/
https://partner.avaya.com/
http://www.avaya.com/ezquote
http://support.avaya.com/
https://plds.avaya.com/
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ʀʥʩʪʨʫʤʝʥʪʳ ʠ ʧʨʠʣʦʞʝʥʠʷ Avaya 

ʜʣʷ ʢʘʞʜʦʡ ʬʫʥʢʮʠʠ ʧʘʨʪʥʝʨʘ

4Avaya Single Sign On (SSO)

4ʋʥʠʚʝʨʩʠʪʝʪ Avaya 

4ʇʦʨʪʘʣ ʧʘʨʪʥʝʨʘ Avaya 
EMEA 

4ʆʧʠʩʘʥʠʷ ʠ ʥʦʚʦʩʪʠ

4ʆʙʟʦʨʳ ʥʘ PRM

ʇʨʦʜʘʞʠ ʠ ʤʘʨʢʝʪʠʥʛ
4ʉʤ ʠʥʩʪʨʫʤʝʥʪʳ ʧʨʦʜʘʞ ʠ 
ʤʘʨʢʝʪʠʥʛʘ

4EZ Quote

4ARA/VPN,  ASD/SAP, PLAT*

4ʉʘʡʪ ʧʦʜʜʝʨʞʢʠ Avaya

4RFA/PLDS  

ɼʠʟʘʡʥ ʠ ʋʩʪʘʥʦʚʢʘ

4Avaya Single Sign On (SSO)

4Avaya EMEA ʇʦʨʪʘʣ ʇʘʨʪʥʝʨʦʚ

4ɼʠʩʪʨ. ʠʥʩʪʨʫʤʝʥʪ  ʫʧʨʘʚʣʝʥʠʷ 
ʟʘʢʘʟʘʤʠ ʜʣʷ ʨʝʩʝʣʝʨʦʚ

4Online ʌʦʨʤʘ ɿʘʢʘʟʘ(OOF)*

4ADI ʀʥʩʪʨʫʤʝʥʪ ʜʣʷ ɿʘʢʘʟʘ*

4ʆʙʤʝʥ ʜʘʥʥʳʤʠ*

ʆʧʝʨʘʮʠʠ ʠ ʫʧʨʘʚʣʝʥʠʝ ʟʘʢʘʟʘʤʠ

ʈʘʟʨʘʙʦʪʢʘ ʠ

ʫʩʪʘʥʦʚʢʘ

ʌʫʥʢʮʠʠ 
ʧʘʨʪʥʝʨʘ

Avaya

ʊʦʣʴʢʦ ʜʣʷ ʜʠʩʪʨʠʙʫʪʦʨʦʚ ʠ 1 ʫʨʦʚʥʷ ʧʘʨʪʥʝʨʦʚ

* ʊʦʣʴʢʦ ʜʣʷ ʜʠʩʪʨʠʙʫʪʦʨʦʚ ʠ 1 
ʫʨʦʚʥʷ ʧʘʨʪʥʝʨʦʚ

4Avaya Single Sign On (SSO)

4ʋʥʠʚʝʨʩʠʪʝʪ Avaya 

4ʇʦʨʪʘʣ ʧʘʨʪʥʝʨʘ Avaya 
EMEA

AVAYA ɼʆʃɾʅɸ ʀʄɽʊʔ

ʀʅʉʊʈʋʄɽʅʊʓ ʜʣʷ  ʨʦʣʠ /ʬʫʥʢʮʠʠ 

ʢʘʞʜʦʛʦ ʧʘʨʪʥʝʨʘ:



ʅʘʡʜʠ ʚʩʝ, ʯʪʦ ʥʫʞʥʦ ʥʘ 
ʧʘʨʪʥʝʨʩʢʦʤ ʧʦʨʪʘʣʝ Avaya 
https://partner.avaya.com

https://partner.avaya.com/


Å ʆʥʣʘʡʥ ɺʝʙ ʧʦʨʪʘʣ ʩʦʜʝʨʞʠʪ ʚʩʝ ʯʪʦ ɺʘʤ ʥʝʦʙʭʦʜʠʤʦ ʠ ʵʪʦ 
ɺʘʰʠ çʚʦʨʦʪʘè ʢ ʧʘʨʪʥʝʨʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ ʠ ʠʥʩʪʨʫʤʝʥʪʘʤ

Å ʆʙʝʩʧʝʯʠʚʘʝʪ ʣʝʛʢʠʡ ʜʦʩʪʫʧ ʢ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤ ʧʨʦʛʨʘʤʤʘʤ, 
ʧʨʦʜʘʞʘʤ, ʤʘʨʢʝʪʠʥʛʫ, ʧʨʦʜʫʢʪʘʤ ʠ ʪʝʭʥʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʠ 
ʨʝʩʫʨʩʘʤ ʪʘʢʠʤ ʢʘʢ ʧʦʩʦʙʠʷ ʠ ʠʥʬʦʨʤʘʮʠʶ ʦ ʢʦʥʢʫʨʝʥʪʘʭ

Å ɼʦʩʪʫʧʝʥ ʜʣʷ ʘʚʪʦʨʠʟʦʚʘʥʥʳʭ ʧʘʨʪʥʝʨʦʚ Avaya ʠ ʪʦʨʛʦʚʳʤ 
ʧʨʝʜʩʪʘʚʠʪʝʣʷʤ ʧʨʦʜʘʶʱʠʤ ʨʝʰʝʥʠʷ Avaya

Å ʈʘʟʣʠʯʥʳʝ ʦʙʟʦʨʳ ʤʦʞʥʦ ʚʳʙʨʘʪʴ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʘʫʜʠʪʦʨʠʠ

ïʇʨʦʜʘʞ

ïʉʄɹʠʧʨʦʜʘʞ

ïʊʝʭʥʠʯʝʩʢʠʭ ʧʨʦʜʘʞ

*ɼʦʩʪʫʧʥʳ ʯʝʨʝʟ ʣʦʛʠʥ ʢ Avaya SSO ʩʪʨʘʥʠʮʫhttps://sso.avaya.com. ɼʣʷ 
ʟʘʱʠʱʝʥʥʦʛʦ ʜʦʩʪʫʧʘ ʚʚʝʜʠʪʝ ɺʘʰ SSO ʃʦʛʠʥID ʠ ʧʘʨʦʣʴ. ɽʩʣʠ ɺʳ ʥʝ 
ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʥʳ, ʢʣʠʢʥʠʪʝ ʩʩʳʣʢʫñRegisterò (ɿʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ).

ʇʘʨʪʥʝʨʩʢʠʡ ʇʦʨʪʘʣ Avaya

https://partner.avaya.com

https://sso.avaya.com/
https://partner.avaya.com/


ɿʘʢʣʘʜʢʘ ʇʘʨʪʥʝʨʩʢʠʡ ʇʦʨʪʘʣ

https//partner.avaya.com

ʆʩʥʦʚʥʦʡ ʩʧʠʩʦʢ ʣʝʞʠʪ  
ʣʝʚʦʡ ʯʘʩʪʠ:

Åɺʘʞʥʦʝ

Åʈʝʰʝʥʠʷ ʠ ʧʨʦʜʫʢʪʳ

Åʉʝʨʚʠʩʳ

Åɸʥʘʣʠʟ ʢʦʥʢʫʨʝʥʪʦʚ

Åʀʥʩʪʨʫʤʝʥʪʳ ʧʨʦʜʘʞ

Åʊʝʭʥʠʯʝʩʢʠʝ ʨʝʩʫʨʩʳ

Åʇʘʨʪʥʝʨʩʢʠʝ 
ʧʨʦʛʨʘʤʤʳ

Åʊʨʝʥʠʥʛʠ

ÅMarketing

É 2009 Avaya Inc. All rights reserved.21

�¾ʇʘʨʪʥʝʨʩʢʠʡ ʇʦʨʪʘʣ Avaya ʦʜʥʘ ʠʟ ʚʘʰʠʭ ʛʣʘʚʥʳʭ ʩʪʨʘʥʠʮ  ʩ 
ʠʥʬʦʨʤʘʮʠʝʡ ʦ ʧʨʦʛʨʘʤʤʘʭ, ʘʢʮʠʷʭ, ʠʥʩʪʨʫʤʝʥʪʘʭ, ʠʟʜʘʥʠʷʭ ʠ 
ʪ.ʜ..  
�¾ɿʘʡʜʠʪʝ ʩ ʚʘʰʠʤ ʣʦʛʠʥʦʤ Avaya SSO ID ʠ ʧʘʨʦʣʝʤ ʠ ʦʪʤʝʪʴʪʝ  
ʢʘʢ ʠʟʙʨʘʥʥʳʡ ʚʘʰ ʚʝʙ ʩʘʡʪ
�¾ʉʧʝʮʠʘʣʴʥʘʷ ʩʝʢʮʠʷ ʜʣʷ ɼʠʩʪʨʠʙʫʪʦʨʦʚ!
�¾ʆʩʥʦʚʥʘʷ ʩʪʨʘʥʠʮʘ ʥʘʯʠʥʘʝʪʩʷ ʩ ʨʘʟʜʝʣʘ ɻʃɸɺʅʆɽ

http://www.partner.avaya.com/

